
Alcohol and Other Drug Abuse Assessment, Treatment and Counseling 

Region:  Northeast 
 
Site Information:  Meta House, Inc. - RiverWest 
  2626-18 N. Bremen Street 
  3924-26 N. Maryland Avenue 
 Milwaukee, WI 53212 
 
Site Contact Person/Title:  Christine Ullstrup, Program Manager 
Phone:  (414) 962-1200    E-Mail:  cullstrup@metahouse.org 
Appointment Phone:  (414) 962-1200  Fax:  (414) 962-2305 
 
Billing Contact Name:  Karen Ausberry-Mitchell Phone:  (414) 962-1200 
 
Is agency Medicaid certified?  yes   Faith-based Organization:  no 
Minority or Disadvantaged Vendor:  yes (Disadvantaged Vendor) 
 
Facility Accessibility: 
• Has a location near public transportation  
 
Specializations: 
• Programs for Women 
• Services for Pregnant Women 
• Services for Families with Children (Childcare Provided) 
• Services for Persons Involved in the Criminal Justice System 
• Services for Persons with Co-occurring Mental Health and Substance Use Disorders 
 
Hours of Operations:   
Monday: 24 hrs. Tuesday: 24 hrs 
Wednesday: 24 hrs Thursday: 24 hrs 
Friday: 24 hrs Saturday: 24 hrs 
Sunday: 24 hrs Emergency Contact 24 Hour Phone 

Number:  (414) 507-5746, (414) 507-3716 
 
Program Description 
 
Meta House specializes in serving women who want to overcome their substance abuse and build a good life for 
themselves and their children. To recover from the effects of alcohol and drug abuse, the staff at Meta House is 
ready to help women with every part of their lives including jobs, housing and parenting. Therefore, we provide 
services that will not only help our clients stop using alcohol and drugs, but will help them and their family build 
a better life together. Meta House’s Vocational/Educational Services Department provides an array of services 
designed to assist women with the acquisition of skills and work habits necessary to gain and retain employment. 
There are two levels of care available to women, depending on their individual needs:  
 
Residential Treatment Program. Our residential program is for women who need the structure that comes from 
living in a supportive community for 24 hours per day, seven days per week, with other women who are trying to 
overcome substance abuse. Women can bring their children (10 and under) to live with them in the residential 
treatment facility. In addition to addressing the mother’s needs, we also assess and provide services for their 
children. Meta House has special programming, overseen by a full-time Registered Nurse (RN), to serve 
pregnant women and their babies. 
 


